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Overview — July 2026

The South Australian Government’s Department for Infrastructure and Transport has
introduced a new guideline to help eliminate criminal and unlawful behaviour on
construction sites.

The Unacceptable Behaviours Guideline (the Guide) initiative is a cross-government effort to address and
report unacceptable behaviour on transport infrastructure projects.

To help identify unacceptable behaviours, the Guide provides examples of what these might be, including
workplace health and safety breaches, criminal behaviour, improper industry activity, and corrupt conduct.
It also includes mechanisms and information about how to report unacceptable behaviours.

The Department has worked closely with industry to ensure the Guide is relevant and fit for purpose.

What the Guide does

The Unacceptable Behaviours Guide sets clear expectations for behaviour on project sites, explains what
behaviours are unacceptable and outlines how to report unacceptable behaviours. Unacceptable
behaviours include:

e criminal behaviour

e corrupt conduct

e improper industrial activity

o workplace health and safety breaches.

Who it applies to

The guide applies to all DIT projects. The expectations in the guide apply to all suppliers and their
employees.

Reporting unacceptable behaviours

The guide provides contact details for the Office of Public Integrity (OPI) South Australia where
unacceptable behaviours can be reported. Unacceptable behaviour can be reported via:

e Phone: 1300 782 489
e Online: www.publicintegrity.sa.gov.au/complaint

When reporting unacceptable behaviours, personal information will be managed carefully in line with
relevant legislation. For further information about how your report will be handled visit - Making a
Complaint or Report | Office for Public Integrity. In an emergency, call Triple Zero (000).

Contact us

For more information or queries, please contact the Department for Infrastructure and Transport’s
Engagement team by phone 1300 794 880 or email DIT.Engagement@sa.gov.au.
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